
Innovation Works

User guide for Social 
Entrepreneurs



Part 1: Creating an account and completing your 
profile



Join the Innovation Works Community

Getting started
First: Create an account for the digital community 
using the link below. Babele Account Creation. 

Once you have created your account, you will 
receive an email with instructions to log into 
your account. 
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https://app.babele.co/application-definition/107


Submitting Your Application

Submitting your SE application
Once you sign in, using the link from your email. 

You are now ready to complete the Social 
Entrepreneur Company Startup application - here is 
the direct link to the application, if you have any issues: 
https://app.babele.co/application-definition/107.  

Once you submit, our team will review the application 
for fit in the IW system. 

Once reviewed the Program Manager will make a 
determination of fit with IW. Upon acceptance to the 
network, you will receive an email notification. 

Notes: Ignore the application deadline date, you want to complete 
the application as soon as possible. 

If you save the application, you may return to it using your login 
credentials. 

There are some questions that may seem redundant, there is a 
purpose for them. Thanks for completing them, fully. 
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https://app.babele.co/application-definition/107.


Submitting Your Application

Submitting your SE 
application
Once you submit, use the orange Exit button to 
go back to your account page. 

On the account page, you will see your 
application status as  Submitted (while our team 
reviews it). 

How do you know you have been approved?

You will receive an email confirming approval OR 

You will see the status change to Accepted on 
your account page OR 

You can also check the ‘notifications’ on the IW 
Community page for an invitation to join the 
enterprise network. 
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Submitting Your Application

Welcome to the IW 
Community Page
Once you accept, it will look like this. 
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Complete Your Enterprise Profile (Based on Stage)

Getting started
Once you have been accepted to the ‘General 
Pipeline’ and have access to your own enterprise 
page, you will need to add more information 
about your social enterprise. This information will 
allow us to better serve you and help you track 
your milestones and progress over time. 

To do this, 

1) Click on Companies, then search for your 
own enterprise. 

2) Click the Modules section and the first 
module to be completed will be ‘Intake….’. 
Click that and complete the form thoroughly. 

If you do not have a response to any of the 
questions, leave them blank We will revisit them 
at a later time. 
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Part 2: Exploring the IW Network and Community 
Platform



Discover the Platform: IW Community 

On the left menu  you have the 
program’s environments
• Home: it’s a newsfeed for conversations

• Companies: all social enterprises in the IW 
pipeline

• Forum: Space for targeted group-based 
discussions initiated by Innovation Works based 
on SE/Mentor requests

• Members: A list of all the community 
participants

• Resources: database with files & documents that 
a Social Entrepreneur may find useful

• Events: Find all events hosted by IW or 
meetings scheduled with members of network

• Requests: Where you initiate and manage 
requests for support from IW/Community



IW Community: Companies

Under the tab Companies you can …….

Here you will find a list of enterprises in the IW program/network

• Select an Enterprise (not your own) 

○ Follow the Enterprise

○ Initiate a Meeting Request: to schedule a meeting with the SE

○ Write a Post:  on their wall to send them a message 

• Much of the sections (Requests, KPIs, Discussions, etc) will not be 
visible to you unless you are on that person’s team. 



IW Community: Forum

Under the tab Forum you 
can have access to small 
group discussions set up by 
IW staff at the request of 
any network member. Only 
public forums or those who 
you have been included in 
will be visible to you. 

Enter the sample forum displayed.

● Follow the forum to receive updates 
● Leave a comment to contribute to the 

discussion forum



IW Community: Members

Under the tab Members you 
can see all members in the 
network. 
From this page, you can:

• Filter the members by specific 
demographics

• Click on one member, from there; 

○ Follow that member 

○ Using the ‘Actions’ button; email that 
member and schedule a meeting with 
that member



IW Community: Resources

Under the tab Resources 
you will …..
You will find resources that have been 
uploaded for the purposes of SEs in the 
pipeline. 

Here, you will find only resources that are 
made publicly available or in which you are 
tagged in. 

To upload a resource, you can do so from 
your team page. 



Community: Events

Under the tab Events 
start…. 

You will find any meetings that you have 
scheduled or have been invited to through 
the platform ‘Request a Meeting’ feature. 

You will also find future events by IW that 
will be posted on the events page. 



IW Community: Requests

Under the tab Requests you 
will find posted requests 
that you can engage in. 
Only requests made public or that you are 
tagged in will show up here. 

• Select the Need Assistance Finding a 
Retail Location request. 

• Comment on the request 

• Select the Need Assistance Finding a 
Retail Location request. 

• Create a new request 



Part 3: Exploring Your Enterprise Page and 
Resources



Your Enterprise Page

On the left menu  you have the 
program’s environments
• Home: it’s a newsfeed for conversations 

limited to your team

• Modules: you will find curriculum modules 
specific to your your enterprise and its goals

• Requests: Where you initiate and manage 
requests for support specific to your team 
members

• Discussions: discussions private to your 
team only 

• Resources: database with files & documents 
that are specific to your team

• Network: Invite your team members, 
organize your mentors and other stakeholder 
groups.



Your Enterprise Page: Enterprise Profile

Develop your enterprise’s profile
Once your application has been reviewed and approved by the 
Enterprise Program Manager, you will already be a member of your 
enterprise profile. To find your enterprise, click on your user profile 
(top-left).

Update your profile as best you can. Remember, this is a community and 
we can only be of service to each other if we have full information about 
all of the brilliance and resources that we bring to the table as a 
community. 



Your Enterprise Page: Modules and Enterprise Milestones

Under the tab Modules you 
can find the program 
modules
Each week, a new module becomes available. 
All you need to do is:

• Click on Start Assignment;

• Watch the video / read the tutorial;

• Complete your assignment;

• Organize a conf-call with your mentor.

For each activity, you can customize the privacy, 
based on the circles defined in the Network tab.



Find experts to help you out

Under the tab Requests you 
can post your challenges
Do you need help with a specific challenge?

• Create a new request;

• Create a clear description of the problem;

• Choose the skills you need to find;

• Wait for the IW team to invite relevant 
resources (mentors or SEs) to help you 
out.



Fill in your KPIs

Under the tab KPIs you will 
find your startup’s 
milestones and metrics
You will receive automatic reminders 
whenever it’s time again to submit your KPIs.

• From the HOME tab: click on the submit 
KPIs blue button;

• Input the KPIs on the pop-up;

• Edit your data from the KPIs page;

• You can create new startup metrics by 
clicking on the NEW KPI button.

IW staff will assist you with this section



Your Discussions Forum

Under the tab Discussions 
start public & private 
threads
Here you can create discussions with chosen 
stakeholder groups.

• Click on NEW DISCUSSION to start a 
new thread;

• Choose the privacy: if you choose custom, 
then you can select the users circles that 
should have access to the discussion;

• You will get notified whenever there are 
new posts and comments.



Your Data Room

Under the tab Resources 
you will find your Data 
Room
Here you can store files and documents that 
are relevant to your startup.

• Click on UPLOAD to add files, links and 
documents (also from Gdrive & Dropbox);

• Choose the privacy: if you choose custom, 
then you can select the users circles that 
should have access to the resource;

• All the files that you upload on the 
module activities, are available under the 
RESOURCES tab, and are tagged with 
the topic’s name - to facilitate navigation.



The Startup Network

Under the tab Network you 
can organize your team 
Invite your team members, organize your 
mentors and other stakeholder groups.

• Click on Invite People to add your team 
members (choose circle = TEAM);

• Create new sub-roles by clicking on the 
EDIT Circles button;

• Change user's roles by clicking on the blue 
tab underneath their profile picture.



Feedback Survey



Thank you


